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(610) 675-3730     tony.pante@icloud.com    www.linkedin.com/in/tony-pante-9b5419
Executive Profile

Dynamic senior executive with extensive experience driving customer success, digital transformation, and operational excellence in global organizations. Proven track record of leading high-performing teams, implementing innovative strategies, and delivering measurable business outcomes.

Experience

SAP America, Inc.






  Newtown Square, PA
9/24 – 1/26
Senior VP, Global Head Customer Success Management Practice
Key Achievement: Spearheaded the development and implementation of global best practices to maximize customer business outcomes while driving 30% productivity gains.
· Developed and led strategy to leverage Gen AI, Gainsight and Data Driven approaches to completely revolutionize how SAP helps customers realize business value in the cloud.
· Led the transition of the global Virtual CSM business into regional teams resulting in a 30% improvement in productivity and customer coverage while maintaining global consistency.
· Secured consistently high Leadership Trust and Employee Engagement scores during significant organizational transformation.
4/22 – 9/24
Senior VP, Scale Engagement Center

Key Achievement: Expanded Virtual Customer Success Management responsibility to include front line customer support thru the Customer Interaction Center (CIC). 

· Expanded Virtual CSM coverage to over 20,000 customers and 1.7 B Euro ACV while maintaining 15% annual improvement in consumption, renewal rates and customer satisfaction.
· Expanded Ai automated engagement (Tech Touch) to over 25,000 customers across the entire customer value journey. 

· Drove technology and process change to increase CIC efficiency leading to 20% productivity and CSAT gains. Team supported 350,000 interactions annually.
· Hired and ramped 100 CSM’s globally and progressed 20% to new leadership positions. Secured record high Leadership Trust and Employee Engagement scores across organization. 

5/19 – 4/22
Global VP, Head of Virtual Customer Success Practice
Key Achievement: Built and ran new global team responsible for helping customers drive value from their cloud portfolio.  3X coverage, 15% yoy improvement in renewal rates.
· Hired and led global CSM team utilizing a full set of digital tools to enhance customer onboarding, adoption, and renewals at scale.  Record improvement in renewal rates year on year.
· Developed and implemented Ai driven automated engagement approach (Tech Touch) driving a completely seamless, humanized experience across the customer lifecycle.
4/13 – 4/19
COO, Global Vice President – Mid Market Digital Transformation Office
· Created new digital culture transforming SAP’s net new demand generation/sales motion. Team delivered over $1.2 billion in 2018 and over $1.7 billion in 2019 in pipeline.
· Managed $35 million global market development fund (MDF) supporting over 1000 partners.   Program realized 95% fund utilization and 500 million Euro in net-new pipeline annually.
· Created and delivered digital leadership program globally to 1000 sales professionals based on John Maxwell Laws of Leadership.  Rated best sales and partner program annually.
1/10 – 4/13
Global Vice President – Worldwide Inside Sales – Innovation and Optimization Leader
· Drove performance optimization programs including strategic planning, lean process improvement and digital demand generation across 300 sales professionals. Efforts led to 30% productivity gains and 200% increase in pipeline volume annually.
4/07 – 1/10
Vice President – North America Inside Sales Leader
· Built and ran the NA Inside Sales team delivering $1.0 billion in pipeline annually leading to $120 m in closed revenue. Drove 25% increase in productivity across end-end process.
Previous Leadership Experience

5/00 – 3/07
LivePerson, Inc (Nasdaq LPSN)



                
 New York, NY
SVP Customer Success, SVP Product Strategy, VP - PS
2/99 – 5/00
American Express Company




          
 New York, NY


Vice President - Interactive Reengineering

7/95 – 1/99
CSC Index Management Consulting


    
            Cambridge, MA

Associate, Senior Associate, Managing Associate. 
7/88 – 8/93
AT&T Bell Laboratories




                           Whippany, NJ

Member of Technical Staff
Awards/Certifications

· Multiple years SAP Winners Circle attendee and SAP Top Talent for top performance.

· Certified in John Maxwell Leadership programs and High-Performance coaching.
· Frequent speaker at AA-ISP (Emblaze) Digital Sales conference and Gainsight Pulse Customer Success Conferences.  AA-ISP Board Member.  AA-ISP Lifetime Achievement Award Winner 2020.  
· SAP Businesswomen’s Network and SAP New Hire Training executive sponsor and speaker
Education
  6/95
Harvard Business School




     
           
     Boston, MA

Master of Business Administration degree with emphasis on finance, operations, and strategy.

  9/92
Stevens Institute of Technology



 
       
   Hoboken, NJ

Master of Science degree in engineering with emphasis on quality and project management.

  5/88
Lafayette College




 

          
                   Easton, PA

Bachelor of Science degree, cum laude, in mechanical engineering.  Member of Tau Beta Pi and Pi Tau Sigma honor societies.   College football player.  President Phi Gama Delta, Greek Council.
